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ENSURING THE QUALITY OF HEALTH CARE
SERVICES and PATIENT SAFETY

e HEALTH CARE UNITS ACCREDITATION

e ADVERSE EVENTS REPORTING IN ROMANIA

¢ MONITORING MULTIDRUG-RESISTANT INFECTIONS IN HOSPITALS
e STIMULATING PATIENT SAFETY CULTURE
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e HEALTH CARE UNITS ACCREDITATION
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HCU Accreditation in Romania

v
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1995-1997 — Romanian Hospital Association, Romanian Ministry of Health and
USA Joint Commission International Program for introducing hospital accreditation
in Romania

2008 — CoNAS - National Commission of Hospitals Accreditation

2009 - CoNAS starts it’s activity;

2011 - evaluation of 77 hospitals;
2014 - evaluation of 68 hospitals;
2015 - evaluation of >200 hospitals;

2015- ANMCS - National Authority of Quality
in Healthcare
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Accreditation

STANDARDS

2018 — I1ISQua Accreditation for Hospital Accreditation Standards



E
AUTORITATEA NATIONALA .
YE MANAGEMENT AL ANMCS _
CALITATII IN SANATATE romania2019.eu

HCU Accreditation in Romania

National Authority of Quality Management in Healthcare

ANMCS

-  EVALUATES hospitals using independent specific trained surveyors based on
pre-estalished standards;

- ANALYZES the entire hospital activity — how the institution functions
through achievement levels of the pre-established standards;

- CLASSIFY hospitals based on categories of accreditation;
- ACCREDITATES hospitals for a 5 year period;

- MONITORING hospitals activity
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HCU Accreditation in Romania

National Authority of Quality Management in Healthcare

ANMCS

v" REFERENCE - the field of application that groups standards, criteria and
requirements (indicators), all of them having common significance and
purpose;

v" STANDARD - the level of performance achievable and measurable

It consists of a set of criteria and requirements which define the expectations
related to the performance, structure and the processes in a hospital.

v CRITERIA - specific objective to be achieved, and which, added to other
objectives, results in standard achievement;

v REQUIREMENT (INDICATOR) — action that must be undertaken for the

specific objective to be achieved.

https://anmcs.gov.ro/web/en/home-2-2/
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OBSTETRICS and NEWBORN standards ...

02 Ref CLINICAL MANAGEMENT
02.04 S The hospital promotes the "baby-friendly" concept (BFH).
02.04.01 cr The hospital has adopted a policy to promote breastfeeding in neonatology
departments.
02.04.01.01 c The .hospltal su.pports a breastfeeding program as a healthy diet for newborn
and infant feeding.
02.04.01.02 c Mothers twho are hospitalized are informed about the benefits of
breastfeeding.
Medical staff in obstetrics-gynaecology and neonatology is continuously
02.04.01.03 C  trained to acquire the skills needed to implement the Breastfeeding Promote
Program.
02.04.01.04 C The hospital provides facilities to promote and support breastfeeding,|
02.04.02 cr The hospital is concerned with the identification and prevention of newborn
illnesses.
02.04.02.01 C The hospital prevents newborn infectious diseases.
02.04.02.02 C The hospital identifies newborn malformations / deficiencies.
02.11 S Management of healthcare-associated infections follows good practices in the
' field.
02.11.04.07 c The specialized hospital or the department of obstetrics adopts measures to

prevent prenatal risk of infection.
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PATIENT SAFETY standards ...

02 Ref CLINICAL MANAGEMENT

02.12 S
02.12.01 Cr

02.12.01.01 C

02.12.01.02 C

02.12.01.03 C

02.12.01.04 C

The hospital issues and implements policies to ensure and improve patient

safety.
The hospital has a proactive policy to prevent clinical risks.

For each medical sector, clinical risks are periodically documented, identified
and assessed as an integral part of the risk register.

The hospital develops and implements a sentinel event management system.
The hospital has developed and implemented a procedure for managing
adverse events and those with the potential to affect the patient ("near miss").

The hospital has a functional patient identification system based on at least
two identifying elements.
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HCU Accreditation in Romania

v" June 2011 —July 2016 - FIRST ACCREDITATION CYCLE

433 hospitals evaluated
4 hospitals non-accreditated mmm) second evaluation mmm) evaluated

11 References
90 Standards
284 Criteria
> 2500 Indicators

v' July 2016 — 2021 - SECOND ACCREDITATION CYCLE

157 hospitals evaluated

47 accreditated #Ref. 1: Strategic and Organizational Management
3 References #Ref. 2: Clinical Management
27 Standards #Ref. 3: Ethics and Patient Rights
94 Criteria

1434 Indicators



SECOND ACCREDITATION CYCLE

Less References mp Less Standards=) Less Criteria

Less paper work =) results
Better training of the evaluators

Born of a new hospital activity & structure
=) Hospital Management Quality Structure

Regional ANMCS offices
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SECOND ACCREDITATION CYCLE




SECOND ACCREDITATION CYCLE

Less References mp Less Standards=) Less Criteria

Less paper work =) results
Better training of the evaluators

Born of a new hospital activity & structure
= Management Quality structure

Regional ANMCS offices

Extending accreditation process...



SECOND ACCREDITATION CYCLE

Less References mp Less Standards=) Less Criteria

Less paper work =) results
Better training of the evaluators

Born of a new hospital activity & structure
= Management Quality structure

Regional ANMCS offices
Extending accreditation process...

Specific IT soft for Hospital Accreditation process
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SECOND ACCREDITATION CYCLE

Specific IT soft for Hospital Accreditation process
CaPeSaRo

CALITATE S| PERFORMANTA IN SISTEMUL P4 il Bine ai venit filip-marius-admin | Logo
SANATATII PUBLICE DIN ROMANIA - CaPeSaRo

E Exc

A7V ADMINISTRATORISPITALE ~ CICLUI  CICLUIl  MONITORIZARE =~ EVALUATORI  EVENIMENTE ADVERSE =~ FLORA MICROBIANA ~ AMBULATORIU  RAPOARTE = CHESTIONAR MEDICO-SANITAR

AUTORITATEA NATIONALA
DE MANAGEMENT AL

AL {3 soe
CALITATII IN SANATATE — ROMANIA
TIP USP (din punct
Nume spital / COD ) - TIPUSP (in funciede 1P USP(nfunctie  devedereal 4o yop (citariu Etapa de
Judet Regiune Clasificare e 2 de regimul invatamantului si al ol Tip i
ANMCS specificul patologia) o Pore s raritorial) pregatire
proprietatii) cercetarii stiintifice
medicale)
Alba All Centru 2| I “~ | general public clinic cu sectii ul regional Fisa de auto-evaluare ~ Dela
Arad Metropoli M urgenta privat institut judetean Cerere de inscriere in Ciclul II de Acreditare conform programarii
Arges Nord-Est I specialitate public cu sectii ¢ féra invatdmant local HG / avizul ministrului sanatatii / act echivalent privind infiintarea unitatii P i
Bacau Nord-Ves Iim afectiuni cronice N/A Avizul privind structura organizatoricé initiala si eventualele modificdrea u andiia
Bihor Sud 11 pentru bolnavi cu afe Ordinul ministrului sanatatii privind clasificarea spitalului
Bistrita-Nasa Sud-Est v Autorizatia de functionare a farmaciei cu circuit inchis sau contractul cu o
Botosani v  Sud-Vest., V v Autorizatie de mediu v
Toate o

TIP USP (in functie TIP USP (in functie TIP USP (din ct de vedere al TIP USP

Regiune Clasificare de specificul de regimul a al cercetarii (criteriu Edit Delete
proprietatii) stii teritorial)

T Bistrita Bistrita-  Nord-Vest 2
Nasaud

2 28028416_ B225 Braila Sud-Est 2

3 28028369 B232 Bihor Nord-Vest a

7]

4 28028387 NIA B231 Sibiu Sibiu Centru




e ADVERSE EVENTS REPORTING

National Register for Adverse Health
Events
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Report type > ANONYMOUS (GPDR compliance)
Report purpose - LEARNING FROM ERROS

Report effect - IDENTIFICATION of CAUSES and
PREVENTION MEASUREMENTS to be taken

»
a makes the difference for the patient !

- ° %5 :#':,
a simple click ... —é
e §

https://anmcs.gov.ro/web/
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/ﬁ‘ Hospitals Legislation, International

| Aboutus Certifications accreditation Evaluators Experts decisional transparency Press Releases  relations Contact

e ACCREDITATION STANDARDS FOR HOSPITALS

i enter

ACCREDITATED STANDARDS Second edition of the accreditation standards for hospitals
The terms and notions used herein have the following meaning
v/ g G
\_/ -
- 1. Accreditation - evaluation performed by National Authority of Quality Management in Health surveyors, resulting in a
ISQ}Ja classification of hospitals based on categories of accreditation. The term refers to the hospital in its entirety. as an

AreRatOn organization, the analysis is global and describes how the institution functions through achievement levels of pre-

established standards;
STANDARDS Reference - Ref - the field of application - the groups of standards. the criteria and requirements, all of them having
common significance and purpose;

Standard - S - represents the level of performance achievable and measurable, agreed upon by professionals. which

can be consulted by the population to whom it is addressed. |t consists of a set of criteria and requirements which
define the expectations related to the performance, structure and the processes in a hospital

THE MANDATORY PROCESS OF

MONITORING INDICATORS FOR ALL

n

(98]

NN

Criterion — Cr - the specific objective to be achieved, and which, added to other objectives, results in standard
achievement
Requirement - R - action that must be undertaken for the specific objective to be achieved

(62}

m First reference pdf

m Second reference. pdf

CAPESARO APPLICATION

wp-pdf.com
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Hospitals Legislation, International
| Aboutus Certifications accreditation Evaluators Experts decisional transparency Press Releases  relations Contact

)

S ACCREDITATION STANDARDS FOR HOSPITALS

ACCREDITATED STANDARDS Second edition of the accreditation standards for hospitals
The terms
\./\/
S ADVERSE EVENT
e 1. Accre a

ISQua classif
orgar REPORTING

Referg O
STANDARDS —

n

3. Stand - - ch
can bg
=2 National Register for Adverse
i 4. Criteri
Health Events
5. Requir v n
DATORY PRO 0
ONITOR DICATORS FOR A
First reference pdf
m Second reference. pdf
®
e ° Third reference.pdf
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UNIUNEA EUROPEANA GUVERNUL ROMANIEI Fondul Soclal European lnstrumente Structumie
MINISTERUL MUNCII, FAMILIE! POSDRU 2007-2013 20072013
§! PROTECTIEI SOCIALE
AMPOSORU

CaPeSaRo LOGIN

Nume utilizator ~ Quality Management Officer - Hospital X

Parola 000

Login Am uitat parola!

CALITATE S| PERFORMANTA IN SISTEMUL Bine ai venit | Logout
SANATATII PUBLICE DIN ROMANIA - CaPeSaRo '

SPITALE  ADMINISTRATORI SPITALE  FISA DE AUTO-EVALUARE = EVALU, ‘ORI =~ EVENIMENTEADVERSE = FLO |MICROBIANA AMBULATORIU = RAPOARTE

CHESTIONAR MEDICO-SANITAR
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Ill Permanent monitoring of the new ones appeared Medical Adverse Events Associa

» VERY IMPORTANT - before reporting any EAAAM, please read again t

- EAAAM reporting is anonymous, without accusatory caracter and is to be done to le
- essential is to identify the causes and to propose measures to prevent any similar E
- initial reporting must be done in maximum 24 hours from the supposed EAAAM occ
- if no EAAAM has been reported for a quarter, report should be done in the last work

0 (3

1e occurance;

Data maxima pentru
transmiterea

Descrierea presupusului . . . Tipul presupus al : Raport de
Nr. EAAAM Consecinta asupra pacientului EAAAM S raportului el
- asupra cauzelor sl
a planului de masuri
1 genxfgnf afectare a pacientului care necesita masuri terapeutice suplimentare Presantinela 18.07.2018 17.08.2018 raport de 4
in urgenta analiza
2 00.00.0000 12.0001. raport de 7|
analiza

& ? Adauga nou
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MONITORIZARE POST ACREDITARE

Adverse Health Events reporting is done by the:

Ill Permanent monitoring of 1

» VERY IMPORTANT - b«

- EAAAM reporting is anonym
- essential is to identify the ca
- initial reporting mus
- if no EAAAM has be

- Hospital Quality Management Officer
- Physician

- Physician + Hospital Quality Management Officer

- Hospital Quality Management Officer based on the
| physician written report

NE. Descrierea presup

1 genxfgnf afe ‘
in urgenta analiza
2 00.00.0000 12.0001. raport de
analiza

& ¢ Adauga nou

—

romania2019.eu
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CALITATE S| PERFORMANTA N SISTEMUL
SANATATII PUBLICE DIN ROMANIA - CaPeSaRo

Test Conas

FLORA MICROBIANA MULTIDROG REZISTENTA ~ ACREDITARE CICLULII = MONITORIZARE POST-ACREDITARE CICLUL II

AUTORITATEA NATIONALA
DE MANAGEMENT AL
CALITATII IN SANATATE

. Nu s-au inregistrat evenimente adverse
Se bifeaza daca nu au fost indentificate evenimente in ultimul trimestru

‘ Trimitere medic pentru completare info
Prin bifare se trimite formularul medicului pentru completare.
Acesta, prin apdsare buton "Trimitere CaPeSaRo" va trimite formularul completat direct in CAPESARO.
Veti primi un email de confirmare odatd ce formularul completat este incarcat in CAPESARO.

‘ Printare formular
Se printeazd formular pentru completare manuald de cdatre medic.
Datele din formular completat se inscriu in CAPESARO de cdtre RMC.

‘ Completeaza acum
Prin bifeaza se trimite formularul in CaPeSaRo

& Adauga nou

ACREDITARE CICLUL |

CALITATII IN SANATATE

Bine ai venit

AUTORITATEA NATIONALA s — V3
DE MANAGEMENT AL ANMCS ==

romania2019.eu

Comisie Receptie | Logout
CONTUL MEU

MONITORIZARE POST-ACREDITARE CICLUL |

‘:—"’a/&

romania2019.e

s RETMd 13 el U sl LSO
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Stream of recording and reporting of potential Adverse Health Events

e rkresta amell i @ Medicul primeste email confirmare

) =) completeazaformular [ Trimite in CAPESARO
formuiss de raisiae % RMC primeste emall confirmare

| Mt ) Do d oo

| Hmare Cmamnie Snter,

| Aty vt o b LAY ARD o Vi dets 1ol et e e Mvagten

| A St ettt Mt et st
I =1 .

VY (M v de mbrmats gate Sa oren evememant adeer

RAPORTARE
MEDIC

U 0 g AT od s ety s b e e

e
q V3 g 1B et o0t S o) e \D et t § agrt o) 2h b Agren de 10 de e e by dene
Dl I e st o g N . € AN R

W3

—epa AN L

g

I @ -+ | CAPESARO

RMC printeaza formular
de inregistrare EAAAM :>

RMC completeazd impreund cu medicul
formularul de inregistrare EAAAM S !,

| R | RMC completeaza formular
i de inregistrare EAAAM
, f Tnregistrare in CAPESARO

RAPORTARE
RMC

RMC primeste email confirmare

W)/ ot b b o4 Vet d i bk

a
A rmgntr ot I CANIARO) v emmnnt advert b otade [ [ (u e de ergietiwe
[ L T Y e e et b )

[
Y !

|

|

| U vad 80 (bt va & Vi 3 Borparstiths o Man agemt d (ot b




e ADVERSE EVENTS REPORTING

Physician reporting
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CALITATE SI PERFORMANTA IN SISTEMUL

N Bine ai venit Comisie Receptie | Logout
SANATATII PUBLICE DIN ROMANIA - CaPeSaRo

CONTUL MEU
Test Conas

FLORA MICROBIANA MULTIDROG REZISTENTA = ACREDITARE CICLULII ~ MONITORIZARE POST-ACREDITARE CICLUL1l =~ ACREDITARE CICLUL!  MONITORIZARE POST-ACREDITARE CICLUL |
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1 Conaia Unaund Eurocasn

(® Trimitere medic pentru completare info

Prin bifare se trimite formularul medicului pentru completare.

Acesta, prin apdsare buton "Trimitere CaPeSaRo" va trimite formularul completat direct in CAPESARO.
Veti primi un email de confirmare odata ce formularul completat este incdrcat in CAPESARO.
ail medic: dr.escu.stiutot@yahoo.com = Trimite

O Printare forn

Se printeazd formular pentru completare manuala de catre medic.
Datele din formular completat se inscriu in CAPESARO de catre RMC.

) Completeaza acum
Prin bifeaza se trimite formularul in CaPeSaRo

Adauga nou
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m ANMCS <capesaro@anmcs.gov.ro=
S To:

Stimatad Doamna doctor,
Stimate Domnule doctor,

Ati primit prezentul email pentru precizari legate de evenimentul advers petrecut la data de 13/09/20138
Oferirea de informatii legate de orice eveniment advers vine sa sprijine efortul comun pentru imbunéatéatirea actului medical.
Va rugam completati fara teama vreunei sanctiuni formularul de la linkul urmator.

hitps://capesaro.gov.ro/evenimente adverse email add.php?=f227ic989711af

Dupa completarea formularului va rugam sa apésati pe butonul " Trimite CaPeSaRo"
Transmiterea se face automat si un email de confirmare va fi trimis Dumneavoastra si Responsabilului cu Managementul Calitatii.

Va multumim



ﬁ ANMCS <capesaro@anmcs.gov.ro=
S To:

Stimatad Doamna doctor,
Stimate Domnule doctor,

Afi primit prezentul email pentru precizari legate de evenimentul advers petrecut la data de
Oferirea de informatii legate de orice eveniment advers vine sa sprijine efortul comun pentn
Va rugam completati fara teama vreunei sanctiuni formularul de la linkul urmator.

hitps://capesaro.gov.ro/evenimente adverse email add.php?=f227ic989711af %

Dupa completarea formularului va rugam sa apésati pe butonul " Trimite CaPeSaRo"
Transmiterea se face automat si un email de confirmare va fi trimis Dumneavoastra si Resp

Va multumim

& AUTORITATEA NATIONALA =g —
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Adverse Event detailed description

Descrierea presupusului EAAAM

[ I burata de spitalizare depaseste durata medie de spitalizare specifica acelei patologii
(I Febra crescutd pentru mai mult de 2 zile
[_] Administrarea altei medicatii decat a celei specifice patologiei pentru care pacientul este spitalizat
[Ischimbarea tratamentului f&ra o motivatie clara, sustinuts de evolutia pacientului, investigatii, protocolul de tratament
[] Efectuarea altor investigatii decat a celor specifice patologiei
[ ] escarele de decubit

. Il infectii asociate asistentei medicale

Elemente suspiciune [(fractura sold

LI complicatiile anestezei
[ corp strain uitat in cursul unei interventii chirurgicale
(I pneumotorax iartrogen
U hemoragie sau hematom postoperator
[ tulburari metabolice postoperatorii
[ I detresa respiratorie

e TSIy MNPSOS  appo

Alte elemente

Consecinta asupra pacientului —-Alege-- v
Tipul presupus al EAAAM —-Alege-- v

Data aparitiei 00-00-0000

Multumim pentru completarea informatiilor si v rugdm trimiteti formularul
Veti primi un email de confirmare a inregistririi.

Trimite CaPe5aRo
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Sexul masculin [_| Varsta ani
feminin ]

Tipul internarii urgentd] | trimit.MF_| trimit MAmb | transferinterspit| | lacerere| | altele| |

Diagnosticlaintemarﬂ Coddg | | | |

Diagnosticla72 ore | Coddg | | | |

[ cu drop-down

Motivele internarii

iminenta de urgenta in lipsa unei interventii si a unei supravegheri 24/24
investigatii care nu se pot efectua in ambulator

tratamente care nu se pot efectua in ambulator

alte situatii care au impus internarea (se specificd care)

Pacientul a fost evaluat din punct de vedere a riscurilor:

se preia "EVALUARE RISC NOSOCOMIAL"

Riscinfectios pentru sine sau pentru US

Scor Carmelli @)

Scor SIRS @)
| Scor SEPSIS@ ™

Scor utilizat |uaIDare estimata |_
| Imunodeficienté indusd de boala

| Imunodeficeintd indusad de medicatie
| Pacient infectat care necesita conditii de izolare (ex. Infectia cu Clostridium)

se preia "SCOR SIRS” j

| se preia "SCOR SEPSIS"j

" | altele (se specificé care)
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| se preia "EVALUARE RISC CADERE"

Scor STRATIFY - Oliver M Britton

Riscde cidere e
ettt mut At = W E

Scor sugerat @@ ETIj valoare estimata | EE——
e ; B L
L SCGF utlllzat | Ualoare estlmata| ; .::;:::l‘d:':anusﬂtumnknnnmd.l.ﬂmrnm? 1 :
. N - o a ot Ik RTS8 vhdenes Seiccd T a
Medicatie psihotropa o LT :
* = T RIRI ApnE | EE Ak SR SRS T [

1 2008

| Alt3 medicatie cape poate determina stéri cu risc de cidere
Tulburari de ritm
Insuficienta circulatorie cerbala
Dizabilitati cu risc de cadere

| altele (se specificd care/ se poate mentiona si alt scor)

Risc hemoragic
Scor utilizat valoare estimata
| Medicatia anticoagulantd sau antiagregant
Afectiuni cu risc hemoragic



CALITATII IN SANATATE

_ (ex.: Wells, PESI, Geneva revizuit)
Risc trombembolic P

| Scorutilizat@)| *™ valoare estimaté|

Afectiuni cu risc tromembolic (se specifica care)

Interventii cu risc tromembolic (se specifica care)

Medicatie cu risc tromembolic (se specifica care)

se preia "EVALUARE ESCARE"

Grila Morton

Risc aparitie escare

AUTORITATEA NATIONALA
DE MANAGEMENT AL ANMCS

valoare estimata = i

| GrilaNorton 01;1

Scor utilizat valoare estimata —_— —

EWALUARE

STARE FIZIC Buns

STARE MENTALL Adert

ACTIVITATE Mabal, independent

Risc auto-agresiune

SR singuria | N fonall

Tmoe b pat

MOBILTATE Compiets

se specifica situatia

Uisar afschats

Foesirte lnmiiais

mob:

M ‘Continent

Dcarsanal incontinent

v | | vl sl ] wna] s | ] ] ol ] ] ] e | ] ] f e

1 D incontinemnt

| Taotal incontinent

S00R

— e
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Descrierea presupusului EAAAM

Elemente suspiciune

Alte elemente

Consecinta asupra pacientului

Tipul presupus al EAAAM

Data aparitiei

[ I burata de spitalizare depaseste durata medie de spitalizare specifica acelei patologii

(I Febra crescutd pentru mai mult de 2 zile

[_] Administrarea altei medicatii decat a celei specifice patologiei pentru care pacientul este spitalizat

AUTORITATEA NATIONALA
DE MANAGEMENT AL
CALITATII IN SANATATE

[Ischimbarea tratamentului f&ra o motivatie clara, sustinuts de evolutia pacientului, investigatii, protocolul de tratament

[] Efectuarea altor investigatii decat a celor specifice patologiei
[l escarele de decubit

Il infectii asociate asistentei medicale

[ fracturs sold

LI complicatiile anestezei

[ corp strain uitat in cursul unei interventii chirurgicale

(I pneumotorax iartrogen

U hemoragie sau hematom postoperator

[ tulburari metabolice postoperatorii

[ I detresa respiratorie

I S OV O S O SN £ oS
—-Alege—- [+
- [] Deces
—Alege--

00-00-0000

Multumim pentru completarea informatiilor si vd rugdm trimiteti formul.__.
Veti primi un email de confirmare a inregistririi.

Trimite CaPe5aRo

~ [ ] Afectare a pacientului care necesitd masurisuplimentarein urgenta
[] Afectare a pacientului care necesita supraveghere sau altemésuri terapeutice
a Fard afectare a pacientului

-:g/‘-

romania2019.eu




Descrierea presupusului EAAAM

Elemente suspiciune

Alte elemente

Consecinta asupra pacientului

Tipul presupus al EAAAM

Data aparitiei

Multumim pentru completarea informatiilor si vd rugdm trimiteti fori . —
umim p completarea informatilor 51 va rug 2l Dﬂcudento|
Veti primi un email de confirmare a inregistrdrii. gl

Trimite CaPe5aRo

[ I burata de spitalizare depaseste durata medie de spitalizare specifica acelei patologii

(I Febra crescutd pentru mai mult de 2 zile

[_] Administrarea altei medicatii decat a celei specifice patologiei pentru care pacientul este spitalizat

AUTORITATEA NATIONALA
DE MANAGEMENT AL
CALITATII IN SANATATE

[Ischimbarea tratamentului f&ra o motivatie clara, sustinuts de evolutia pacientului, investigatii, protocolul de tratament

[] Efectuarea altor investigatii decat a celor specifice patologiei
[l escarele de decubit

Il infectii asociate asistentei medicale

[ fracturs sold

LI complicatiile anestezei

[ corp strain uitat in cursul unei interventii chirurgicale

(I pneumotorax iartrogen

U hemoragie sau hematom postoperator

[ tulburari metabolice postoperatorii

[ I detresa respiratorie

L P U I S DU £
--Alege-- v
—Alege-- v

4 1
00-00-0000 ] santinels €

" [] Presantinels @

a |
Near-miss |

]
] Incident_gli

—

romania2019.eu
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Descrierea presupusului EAAAM

[ I burata de spitalizare depaseste durata medie de spitalizare specifica acelei patologii "
(I Febra crescutd pentru mai mult de 2 zile
[_] Administrarea altei medicatii decat a celei specifice patologiei pentru care pacientul este spitalizat
[Ischimbarea tratamentului f&ra o motivatie clara, sustinuts de evolutia pacientului, investigatii, protocolul de tratament
[] Efectuarea altor investigatii decat a celor specifice patologiei
[ | escarele de decubit

. Il infectii asociate asistentei medicale

Elemente suspiciune [(fractura sold

LI complicatiile anestezei
[ corp strain uitat in cursul unei interventii chirurgicale
(I pneumotorax iartrogen
U hemoragie sau hematom postoperator
[ tulburari metabolice postoperatorii
[ I detresa respiratorie

e TSIy MNPSOS  appo

Alte elemente

Consecinta asupra pacie

» VERY IMPORTANT - before choosing the Adverse Event type, please read

Tipul presupus al EAAAM e aga i n th e definitions

| . . | g
Data aparitiei 00-00-0000 ] santinels @

o . P or <t v ruim et ' [] Presantinel3 (]

ulitumim pentru completarea injormatiior siva rugam trimitet fort . |

! p p formatiilor s g ti fe ] Accident )]«
|

Veti primi un email de confirmare a inregistririi. N -
Trimite CaPeSaRo ear-miss |




Descrierea presupusului EAAAM

Elemente suspiciune

Alte elemente

Consecinta asupra pacie
Tipul presupus al EAAAM

Data aparitiei

T primi un errm
Trimite CaPe5aRo

AUTORITATEA NATIONALA =
DE MANAGEMENT AL ANMCS

CALITATII IN SANATATE

(] Durata de spitalizare depaseste durata medie de spitalizare specifica acelei patologii

(] Febra crescut pentru mai mult de 2 zile

] Administrarea altei medicatii decat a celei specifice patologiei pentru care pacientul este spitalizat
[|schimbarea tratamentului férd o motivatie clara, sustinutd de evolutia pacientului, investigatii, protocolul de tratament
(] Efectuarea altor investigatii decat a celor specifice patologiei

[ Jescarele de decubit

] infectii asociate asistentei medicale

[ fracturs sold

U complicatiile anestezei

(I corp strain uitat in cursul unei interventii chirurgicale

[ I pneumotorax iartrogen

Ll hemoragie sau hematom postoperator

[ tulburari metabolice postoperatorii

[ detresa respiratorie

Y S [ RO~ U [ SR

—

romania2019.eu

» VERY IMPORTANT - before choosing the Adverse Event type, please read
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ALITATILIN S ANATATE

Confirmation of the Adverse Event registration in the
National Register for Adverse Health Events

- Physician automatic confirmation email

’1‘ ANMCS <capesaro@anmcs.gov.ro = =

Stimatéd Doamna doctor,
Stimate Domnule doctor,

Afi inregistrat in CAPESARO un eveniment advers la data de 13/09/2018 cu numar de inregistrare 6047
Oferirea de informatii legate de orice eveniment advers vine s& sprijine efortul comun pentru imbunéatatirea actului medical.
Un email de confirmare va fi trimis si Responsabilului cu Managementul Calitatii.

Va multumim,
echipa ANMCS
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ATE SI PERFOR

SPITALE  ADMINISTRATORISPITALE ~ CICLUI  CICLUNl MONITORIZARE = EVALUATORI (@aUaVINSryFLINZHE FLORA MICROBIANA ~ AMBULATORIU ~ RAPOARTE ~ CHESTIONAR MEDICO-SANITAR

— e
romania2019,eu

D Nume spital / COD ANMCS

Nord-Vest
Sud
Sud-Est
Sud-Vest
Vest

Data maxim*
pentru
Tipul transmiterea Data Data Data
- Cod - - - Consecinta asupra Data raportului  raportirii transmiteri __* Raportare
Nr. ID  Spital ANMCs Descrierea EARAM identificat Sl presun:us al aparitiei  asupra catre EammT estimata  Note detaliata
EAR cauzelor i ANMCS | de analiza
a planului
de masuri
1 8679 SPITALUL CLINIC DE AD65  cadere de la acelasi nivel a pacientului care a afectare a pacientului care Accident 2019-03-04 2019-04-03 2019-03-05 0000-00-00 0000-00-00 Click to edit raportare raport
RECUPERARE CLUJ- ignorat iinstructiunile de a solicita asistenta necesitd supraveghere sau detaliata de
NAPOCA pentru deplasare, soldata cu fractura cominutiva alte masuri terapeutice analiza

trohanteriana dreapta

2 8678 SPITALUL DE PSIHIATRIE ~ A50007 IAAM-INFECTIE ACUTA DE CAl RESPIRATORII afectare a pacientului care  Accident 2019-03-04 2019-04-03  2019-03-05 0000-00-00 0000-00-00 Click to edit raportare raport
CAPALNAS SUPERIOARE necesitd supraveghere sau detaliata de

alte mé&suri terapeutice analiza

3 8677 SPITALUL DE PSIHIATRIE ~ A50007 IAAM-INFECTIE ACUTA DE CAl RESPIRATORII afectare a pacientului care  Accident 2019-03-04 2019-04-03  2019-03-05 0000-00-00 0000-00-00 Click to edit raportare raport
CAPALNAS SUPERIOARE necesitd supraveghere sau detaliata de

alte masuri terapeutice analiza

4 8676 SPITALUL JUDETEAN DE  A7007 Pacient constient, independent fizic, senzorial 0000-00-00 -0001-12-30 2019-03-05 0000-00-00 0000-00-00 Click to edit raportare raport
URGENTF\ SLOBOZIA altarare mers, neinsotit, cu educatie sanitara detaliata de

cade in timp ce era asezata pe marginea patului analiza




e ADVERSE EVENTS REPORTING

Monitoring of multidrug-resistant
infections in hospitals
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Multidrug-resistant infections in hospitals map

< c 0 @ Autoritatea Nationala de Management al Calitatii in Sanatate [RO] | capesaro.gov.ro/map_infectii_pins.php
Nume spital: Cauta
s TSRO ) s Ny Total spitale:322
Harta  Satelit ’Steganest td

? \\z\ Balti
a OBotosani i

(E71] !
. Moldova
Solgoca |
L phisgnéu
jaria
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T
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binropoa-AHICTPOBCHKMiA

Seglg,edin

o 3
Ibatica
j0THUUa
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b gl . 0
) 3petbaHuH A v 4 ! 3 13Main

Bt
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| Tulcea

Belgrad
lagay ~ BeOrpan &
5 N beeli
Sem:ndria ( Y
Cmesiepeso N ti 7
9 Calfasi i +
Serbia ‘
? 2 o
Eatak Ruse MaWalia
(:Aﬂ’/.:tcagv nKnan.arn N Pyce Dobrici —

Flora bacteriana
multidrogrezistente:

) Fara infectii
¥ Stafilococ auriu meticilinorezistent

¥ Enterobacteriaceae producatoare de
carbapenemaze

¥ Pseudomonas aeruginosa
¥ Klebsiella spp

¥ Acinetobacter spp

Infectat cu:

¥ Clostridium difficile



e ADVERSE EVENTS ALERT SYSTEM

Real time alert system for adverse
health events
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Real time alert system for adverse health
events

- automatic alert for the Hospital Responsible for Quality Management

- sametime system signals to the ANMCS Register for Adverse Health Events

- based on Trigger Tools - data mining mechanism
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Real time alert system for adverse health
events

A%
AN National Register for
Adverse Health Events

Hospital Information System J

Trigger tools HOSPITAL <
mechanism
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National Authority of Quality Management
in Healthcare

ENSURING THE QUALITY OF HEALTH
CARE SERVICES and PATIENT SAFETY

Dr. Marius-Octavian FILIP

Standards for Health Care Services Unit
National Authority of Quality Management in Healthcare

WWw.anmcs.ro

marius.filip@anmcs.gov.ro



