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● HEALTH CARE UNITS ACCREDITATION 
 
 



HCU Accreditation in Romania 

 1995-1997 – Romanian Hospital Association, Romanian Ministry of Health and       
USA Joint Commission International Program for introducing hospital accreditation 
in Romania 

 

 2008 – CoNAS - National Commission of Hospitals Accreditation  
                                   

 2009 - CoNAS starts it’s activity; 
 

 2011 - evaluation of 77 hospitals; 
 2014 - evaluation of 68 hospitals; 
 2015 - evaluation of >200 hospitals; 
 

 2015 – ANMCS - National Authority of Quality   
                              Management in Healthcare

     

                 
 2018 – ISQua Accreditation for Hospital Accreditation Standards 



National Authority of Quality Management in Healthcare 

ANMCS 
 

- EVALUATES  hospitals using independent specific trained surveyors based on 

pre-estalished standards; 
 

- ANALYZES  the entire hospital activity – how the institution functions 

through achievement levels of the pre-established standards; 
 

- CLASSIFY  hospitals based on categories of accreditation; 
 

- ACCREDITATES  hospitals for a 5 year period; 
 

- MONITORING hospitals activity  

 

HCU Accreditation in Romania 



National Authority of Quality Management in Healthcare 

ANMCS 
 

 REFERENCE – the field of application that groups standards, criteria and 

requirements (indicators), all of them having common significance and 
purpose; 

 STANDARD – the level of performance achievable and measurable 

      It consists of a set of criteria and requirements which define the expectations 
related to the performance, structure and the processes in a hospital. 

 CRITERIA – specific objective to be achieved, and which, added to other 

objectives, results in standard achievement; 

 REQUIREMENT (INDICATOR) – action that must be undertaken for the 

specific objective to be achieved. 
 

          https://anmcs.gov.ro/web/en/home-2-2/ 

HCU Accreditation in Romania 



OBSTETRICS and NEWBORN standards … 



PATIENT SAFETY standards … 



 June 2011 – July 2016  - FIRST ACCREDITATION CYCLE 
 

        433 hospitals evaluated 

        4 hospitals non-accreditated            second evaluation            evaluated 
 

         11 References 

               90 Standards 

                     284 Criteria 

     > 2500 Indicators 
 

 July 2016 – 2021  - SECOND ACCREDITATION CYCLE 
 

       157 hospitals evaluated 

        47 accreditated 
 

          3 References 

              27 Standards 

              94 Criteria 

                          1434 Indicators 

    

#Ref. 1:   Strategic and Organizational Management  

#Ref. 2:   Clinical Management  

#Ref. 3:   Ethics and Patient Rights 

 

 

 

HCU Accreditation in Romania 



 
Less References      Less Standards      Less Criteria  
 

SECOND ACCREDITATION CYCLE 

 
Better training of the evaluators 
 Born of a new hospital activity & structure 
           Hospital Management Quality Structure  

Regional ANMCS offices 

 
Less paper work        results 
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SECOND ACCREDITATION CYCLE 

Specific IT soft for Hospital Accreditation process 

CaPeSaRo 



● ADVERSE EVENTS REPORTING 
 
 

National Register for Adverse Health 
Events  

 
 



a simple click ...  makes the difference for the patient !   

Report type → ANONYMOUS (GPDR compliance) 

 
Report purpose → LEARNING FROM ERROS 
 
Report effect → IDENTIFICATION of CAUSES and  
                               PREVENTION MEASUREMENTS to be taken 

https://anmcs.gov.ro/web/ 





ADVERSE EVENTS 

REPORTING 
 

National Register for Adverse 

Health Events 



Quality Management Officer - Hospital  X 



............................................ 

............................................ 

III  Permanent monitoring of the new ones appeared Medical Adverse Events Associated to the Medical Activity (EAAAM ) 
 

► VERY IMPORTANT – before reporting any EAAAM, please read again the EAAAM definitions... press here ►         or  
 

- EAAAM reporting is anonymous, without accusatory caracter and is to be done to learn from errors ; 
- essential is to identify the causes and to propose measures to prevent any similar EAAAM; 
- initial reporting must be done in maximum 24 hours from the supposed EAAAM occurance or in the first working day after the occurance; 
- if no EAAAM has been reported for a quarter, report should be done in the last working day of the quarter. 
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  - Physician 

Adverse Health Events reporting is done by the:  

  - Hospital Quality Management Officer  

  - Physician + Hospital Quality Management Officer  

  - Hospital Quality Management Officer based on the   
     physician written report 



............................................ 

............................................ 

III Monitorizarea permanentă a EAAAM apărute 

► FOARTE IMPORTANT - înainte de înregistrate EAAAM, vă rugăm să revedeți definițiile EAAAM ... apasați ►         sau  

- înregistrarea EAAAM este anonimă, nu are caracter acuzator și se face în vederea învățării din erori ; 
- este esențială identificarea cauzelor și propunerea de măsuri de prevenire a apariției EAAAM; 
- raportarea inițială trebuie făcut în maximum 24 de ore de la apariția presupusului EAAAM sau în prima zi lucrătoare după apariția 
acestuia; 
- dacă nu au fost înregistrate EAAAM pe parcursul unui trimestru raportarea se va face în ultima zi lucrătoare a trimestrului. 

 



Stream of recording and reporting of potential Adverse Health Events 



● ADVERSE EVENTS REPORTING 

 
 

Physician reporting 
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............................................ 
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Adverse Event detailed description 





Descrierea presupusului EAAAM în Registrul Național al EAAM 



Descrierea presupusului EAAAM în Registrul Național al EAAM 







► VERY IMPORTANT – before choosing the Adverse Event type, please read 

again the definitions 



► VERY IMPORTANT – before choosing the Adverse Event type, please read 

again the definitions 



Confirmation of the Adverse Event registration in the  
National Register for Adverse Health Events 

 

 - Physician automatic confirmation email  - 



National Register for Adverse Health Events 



● ADVERSE EVENTS REPORTING  
 

Monitoring of multidrug-resistant 
infections in hospitals 

 
 



Multidrug-resistant infections in hospitals map 



● ADVERSE EVENTS ALERT SYSTEM 

Real time alert system for adverse 
health events 



- automatic alert for the Hospital Responsible for Quality Management  
   
- sametime system signals to the ANMCS Register for Adverse Health Events 
 

- based on Trigger Tools - data mining mechanism 
 

Real time alert system for adverse health 
events 



Trigger tools 

mechanism 

Hospital Information System 

Hospital Quality Manager 

Real time alert system for adverse health 
events 

National Register for 
Adverse Health Events 
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